
 

Level 1 Denby House, 156 Parnell Road, Parnell, Auckland  Page 0 of 2 
©Safe365 Ltd (2020). All rights reserved. 

 

 

What to do when the Safe365 ‘Get Help Here’ 

widget and Safe365 University launcher 

aren’t showing in your Safe365 account. 

 

Enabling Cookies in Your Browser 

Both the Safe365 ‘Get Help Here’ widget and the Safe365 University launcher requires that cookies 

are enabled in your brower. If you are unable to see them, find the browser you are using in the list 

below and follow the instructions to enable cookies. 

Internet Explorer 

1. Click 'Tools' (the gear icon) in the browser toolbar. 

2. Choose Internet Options. 

3. Click the Privacy tab, and then, under Settings, move the slider to the top to block all cookies 

or to the bottom to allow all cookies, and then click OK. 

For more information on Internet Explorer, please see Microsoft's Help Center on enabling cookies. 

Safari 

1. Click the Safari menu from the top toolbar. 

2. Choose Preferences. 

3. Click the Privacy tab. 

4. Click the Never checkbox for Block Cookies. 

For more information on Safari, please see Apple's Help Center. 

Google Chrome 

1. Click the context menu in the browser toolbar to the right of the address bar. 

2. Choose Settings. 

3. Click "Show Advanced Settings." 

http://windows.microsoft.com/en-US/windows7/Block-enable-or-allow-cookies
http://support.apple.com/kb/ph5042
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4. Click Content settings in the Privacy section. 

5. Ensure that the bullet for "Allow local data to be set (recommended)" is checked. 

6. Also ensure that "Block third-party cookies and site data" is unchecked. 

For more information on Google Chrome, please see Google's Help Center. 

Firefox 

1. Click the Tools menu from the top toolbar. 

2. Choose Options. 

3. Click the Privacy tab. 

4. Under "History" select "Use custom settings for history" from the drop-down menu beside 

"Firefox will." 

5. Ensure that the checkboxes for "Accept cookies from sites" and "Accept third-party cookies" 

are both checked. 

6. Click OK. 

For more information on Mozilla, please see Firefox Help for more instructions on enabling cookies. 

 

https://support.google.com/chrome/answer/95647
http://support.mozilla.org/en-US/kb/Enabling%20and%20disabling%20cookies

